


“Music Allows Us to 
Feel to the Limit”

- Classical Music Enthusiast and Teacher
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INTRODUCTION

The purpose of our project is to collect data on how people 
emotionally connect with music in their daily lives, how music 
inspires us to grow as a person and as a musician, and what 
music will look like in the future. Our passion for this topic 
as a team has enabled us to dig deep into data collection and 
analysis to identify actionable insights that will enable us to 
develop a conclusion on the ideal experience of music.

THE IDEAL
EXPERIENCE 

OF MUSIC
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Ann Marie McCollum 
Advertising
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Ivan Leung
Advertising
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STORYBOARD

9:00 a.m.  Wake up 9:30 a.m. Brush teeth 10 a.m. Driving

1:00 p.m.  Working 2:00 p.m.  Exercise 4:00 p.m. Drinking Coffee

6:00 p.m.  Dinner 7:00 p.m.  Watch movie 7:00 p.m.  Go to bed
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Nostalgic Music is 
Inspiring & Brings 

Back Memories
Nostalgic music is different for everyone and is often associated 
with memories from childhood. This music stays with individuals 
for long periods of time, and is a way to connect emotionally 
with friends through favorite songs. Artists from the past often 
have inspiring and motivating life stories, which is why old 
nostalgic music has so much value.
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Music is comforting, pleasurable and provides energy, which 
are great reasons to rely on music to uplift us and express 
our deepest emotions. Music with a strong emotional appeal 
often has inspirational lyrics that appeal to the listener on a 
personal level, stimulating positive emotions in the midst of 
negative life experiences.

Music Stimulates our 

EMOTIONS
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Upbeat Music is
MOTIVATIONAL
Upbeat music allows the listener to become more motivated 
to exercise and live an active lifestyle. It also provides the 
motivation to learn and progress in academics or meet personal 
goals. Loud and upbeat music is enjoyable because of the loud 
sub bass that provides an immersive experience and stimulates 
positive emotions.

Listening to
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Concerts create a memorable experience by providing an 
energetic and exciting environment that the listeners are 
immersed in. Smaller concert venues provide an especially 
energetic vibe where the audience is actively engaged and 
focused on the musicians on stage.  Connecting personally with 
the music and audience participation are marks of an exciting 
and engaging concert.

We Experience

EXCITEMENT
When Attending Concerts
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Music is a great tool for getting a good night’s rest, particularly 
music that evokes feelings of calm and peace such as instrumental 
and classical music. Many individuals associate their favorite 
song with feeling relaxed and happy, and integrate songs like 
these into their daily routines to calm their mind.

Music Evokes

When Going to Sleep

Feelings of Calm
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The underlying reason for listening to music ultimately lies 
in the personal satisfaction and fulfillment found in music as 
a personal experience. Music gives listeners a renewed sense 
of self, and when experiencing music together at concerts a 
common goal and shared aspirations. Despite this communal 
aspect there is always an emotional charge created between the 
listener and the music itself.

PERSONAL
Music is a 

EXPERIENCE
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Music Inspires Us to

Growth is an integral part of life, and music plays a pivotal 
role in accelerating growth and enabling individuals to gain 
a deeper understanding of the world around them. A deeper 
understanding of the music is developed when music is continually 
studied and insights are discovered through the music.

GROW
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Growth in Music is a

Musicians can experience the satisfaction found in a great 
music career when they reflect back on the years that shaped 
their journey. Their passion and livelihood are intertwined as 
music is more of a habit or lifestyle than a job. Their love for 
music is something they continually develop and appreciate 
for its influence on their life.

JOURNEY
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Cognitively Challenging Music

Music styles such as jazz and classical are diverse in style and 
content and are incredibly rewarding and enjoyable to study. 
The variety of textures and unique rhythms serve to enrich 
the lives of the listener and performer. The payoffs of studying 
this music at a young age and the opportunities for growth are 
tremendous and make it worth the challenge. 

ENCOURAGES
GROWTH
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Music is an

Music affects our productivity in everyday activities through 
the mood it conveys and the volume at which it is played. Music 
enables us to work at a faster pace and channel our energy and 
focus towards a particular task. Music choices are contingent 
on the weather and various factors such as the different moods 
of major and minor scales and keys.

tool to improve our
Impactful

Productivity

29



Routine and meaningful practice of an instrument is essential 
to any musician’s growth. Practice is the primary way to build  
technical skill, minimize future mistakes and gain mastery of 
a musical piece and style. Technical practice is often a highly 
individual activity that enables the musician to truly get to know 
their music inside and out and boost their confidence and growth.

Practice is

Valuable
Because it is Essential to

Grow
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The Lyrics of Music 
Resonate with Us and 
Help Us Grow as a Person

Music takes the listener on an emotional journey that is very 
real and memorable. The listener must first be willing to open 
themselves up emotionally and allow the music to have an impact 
on their lives. Lyrics are especially powerful because of their 
application to the life of the listener and their pivotal role in 
helping people remember and connect with their favorite song.
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Music will be

Immersive music that is enhanced by new technology will be 
the trend in music in the next 50 years. Online concerts are 
already becoming more popular. The future intersection of 
music and technology looks bright, especially in regards to the 
juxtaposition of video and music to tell an engaging story.

Immersive
in the Future
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Concerts will 

When listeners attend a concert to see a music star or band, they 
are surrounded by hundreds or even thousands of others who 
share a common interest and motivation. Concerts give a sense 
of belonging and a place to reflect individually on emotions and 
what is dearest to the listener. The most memorable concerts, 
however, will be those with a strong emphasis on the communal 
aspect of the experience.

Unify Us
as Listeners in the Future
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Music in the future will be an experience where multiple senses 
are used besides hearing and the listener is called upon to 
empathize with the performer. Diversity in music will be the 
norm and the audience must be open to understanding the 
intricacies of the music and the skill required to create not only 
the music but also the visual effects.

Music will be

Memorable
in the Future
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Music is not going away anytime soon, as technology and 
streaming services such as Spotify have enabled listeners to 
enjoy music on demand. Streaming services offer a wide variety 
of music to suit individual tastes and needs, and even create a 
sense of community within members of the platform.

Music will be

Popular
in the Future

43 44



Technology has helped in the development of concerts in recent 
years, incorporating theatrics and large screens into the concert 
experience. Visual effects and virtual reality(VR) are becoming 
especially important in keeping the audience engaged and in 
creating a more unique and creative concert experience.

Innovative Technology will

Characterize
Concerts in the Future
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Diversity in the Music and the 
Audience will Characterize 

Music in the Future

Music has no borders. It crosses the boundaries of age, gender, 
race, ethnicity and culture. This diversity is reflected in the breadth 
of music styles and content where culture and instruments 
are blended in a unique way. Despite the different musical 
preferences of the audience, unity is ultimately achieved.
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PROCESS

Process & Method

Contextual research is observing people in their natural environment 
in order to gain actionable insights that will inform your product 
or service so that it benefits the user and the client. Extensive 
research that is user-focused yields thick data about the behavior 
of users that will have a profound influence on the idea’s success.  
 
By capitalizing on what users dream of for the future, contextual 
research uncovers new opportunities for growth and provides 
tools and techniques to effectively understand the user’s 
perspective and safeguard against assumptions. Some of these 
tools include observations, interviews, surveys and sensory 
cues, all of which we utilized in our contextual research training.   
 

CONTEXTUAL
RESEARCH
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We visited various public places like restaurants, grocery 
stores, malls and hotels and documented how the music 
affected the mood and atmosphere of that particular location. 
 

Observations

Interviews
We conducted a total of 23 interviews. This included a mixture of 
the general public, aspiring musicians and professional musicians.    
 
 Sensory Cue
We had 14 participants for our sensory cue activity. The first task 
was to listen to a video that was a compilation of music concerts 
from different cultures and genres. The next task was to match 
descriptive emotional words with screenshots from each of those 
music concerts in the video. This gave us an inside look into people’s 
perception on the emotional affect of music for various music styles. 

Survey
We had 47 participants take our survey. The survey was 
a mix of short answer and multiple choice questions 
where we collected quantitative data to support our topic. 
 
 Affinitization
We then created blues that represented our yellow categories. The 
blues are what matter to the user. We then affinitized the blues.

We completed 3 stages 
of affinitization. We 
started with yellows 
and clustered them 

according to meaning 
and message.

Pinks represented the 
key issues. We repeated 
the process we did for 
blues with the pinks. 
Pinks were written in 
the voice of the user.

Greens represent our 
final research and 

core stories of the user 
that we gathered. We 

then affinitized the 
greens, which led to 

our key insights for our 
framework. 

We then created blues 
that represented our 

yellow categories. The 
blues are what matter 
to the user. We then 
affinitized the blues.
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DESIGN 
OPPORTUNITIES

Improved functionality for Apple Watch. A streaming service 
like Spotify pairs with Apple Watch to give song choices based 
off of your heart rate. The songs could help you become more 
energized or calming.
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DESIGN 
OPPORTUNITIES

The improved Apple Watch could help people with mental and 
physical illnesses manage their stress and emotions, like those 
who suffer from Alzheimer’s. The music could bring up past 
memories for the patients and give them joy in difficult times.
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